
Your leasing agreement 
will end soon.

Customer contact
IVECO CERTIFIED PRE-OWNED  
will contact you prior to the return  
to advise on end of contract options

Vehicle repair
Based on your decision and supported  
by IVECO workshops the vehicle  
is repaired

Vehicle preliminary inspection
A detailed report on the vehicle status  
issued by independent entity  
is offered at IVECO costs

Vehicle return
Vehicle handover and assessment performed  
by independent entity according to vehicle  
return guidelines

www.iveco-preowned.com



IVECO CERTIFIED PRE-OWNED  
will contact you to coordinate the 
return process.

Please refer to your repurchase agreement for detailed information on returning your IVECO vehicle or consult the IVECO vehicle 
return guidelines at website xxx

A) What do you need to do?

Step 1: Prepare your vehicle in time so that it is ready for the assessing company to compile  
the condition report.   
Both the repurchase agreement and the vehicle return guidelines list the requirements and 
conditions for vehicle repurchase by IVECO pre-owned vehicles center.

Please ensure that the following points have been completed and documented before 
returning the vehicle:

• Maintenance work carried out in line with manufacturer specifications

• Warranty work and any recall campaigns carried out in line with manufacturer 
specifications

• Damage caused by the registered keeper and/or defects repaired in line with the vehicle 
return guidelines and any missing parts replaced

• Vehicle returned to neutral state/labels removed

B) Vehicle return checklist 

- Vehicle invoice - Service booklet - Tool kit 

- Registration certificate 
Part I and Part II

- Vehicle key 
Spare key 

- Operating manual 
Document kit

- All equipment parts - All attachments - Infotainment 
Navigation map

• You let us know that you're interested in renewing the leasing agreement,  
vehicle warranty and/or maintenance and repair agreement.

• We will contact you to agree the conditions for renewing your agreement.

• You let us know that you're interested in potentially keeping the vehicle and purchasing  
it directly from the lessor.

• We will inform you immediately about the conditions.
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